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SAS Nagar, Mohali
Chandigarh-160055

Toshbro
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TOSHBRO MEDICALS PVT. LTD.
DLF Tower B, Unit No. 303

3red Floor, Plot No, 11, Jasala
DDA District Centre

New Delhi-110 625

Phone +91-11-47482727

Toll Free - 1800-123-5533

E-mail  : delhi@toshbromedicals.com
Web www, toshbromedicals.com

Subject: Discontinuation of Nd Yag Laser Model Super Q and its Parts.

Dear Sir

We regret to inform you that our Principal M/s Ellex Medical Pty Ltd., Australia has discontinued
Model Super Q since long back, specifically concerning the supply of its Laser Cavity. As of now,
for the repair of this Laser Cavity required for the machine, particularly Serial No. 11119

(installed at DH Befrnala are unavailable due to the discontinuation of this model

by the principal company.

We understand the importance of uninterrupted equipment functionality in your operations and
sincerely apologize for any inconvenience this may cause. In light of these circumstances, we
are prepared to explore alternative solutions or discuss potential options to mitigate the impact

on your operations.

Please feel free o reach out to us at 9876633349 to discuss further steps or to address any

guestions or concerns you may have.

Thank you for your understanding and cooperation.

_ ithiully,
O?J_—fBRO MEDICALS PVT. LTD
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