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February 26, 2024

NOTICE OF INTIMATION
To,

Punjab Health System Corporation,
Punjab

Subject: End of service notification Dialog+ dialysis machines with SW 8. xx.

Dear Valued Customer,

We are writing this letter to inform you that B. Braun Avitum AG declares the end of service for Dialog+ dialysis
machines having software version SW8.xx (‘Product’) effective from December 31, 2023 ('Effective Date').

Kindly note that after the Effective Date, any spare parts related to SW8.xx shall no longer be available, and
unfortunately, an upgrade of Dialog+ machines with SW8.xx is not feasible.

Serial numbers :

45776,46067,45651,45649,4611 9.46122,46120.46128,46131 45780,45208,25526,46126,46123,
46130,35033,35164,351 59,45209,45777,45778.

For existing Dialog+ machines (software version SW 9.0x — 9.12 and SW89.18) for which maintenance services
are undertaken by you, we will continue to maintain themn basis the availability of spare parts.

If you are interested in purchasing a new machine. please feel free to reach out to us at cs bind@bbraun.com.

Our goal is to facilitate a seamless transition for you, and we will furnish you with all the necessary information
and support.

We value your loyalty and appreciate your understanding as we work through this process.
Our team is committed to assisting you with any inguiries or issues you may have during this period.

Thank you for your continued business and support.

We look forward to our successful partnership and our support of your requirements in the years to come.
AR,

Yours Sincerely,

On behalf of B. Braun Medical (India) Pvt. Ltd.
Authorized Signatory

Companies
fo work for



